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2 sinch

SEK 22.3bn SEK 15bn SEK 2.0bn 4.399 64 countries with
net sales in the Market Cap Ad). EBITDA In the people local presence
past 12 months past 12 months

a global leader In cloud communications | over 150,000 | Listed on NASDAQ

and mObIIe CustOmer engagement customers N Stockholm, Sweden
Scalable cloud communications platform More than 600 billion Serving 8 of the 10 largest
for messaging, email, voice and video engagements per year U.S. tech companies

100%) Consumer &) Growing, global, multi-billion ¢) Profitable since our
penetration "—J—) USD market foundation in 2008

* Consolidated figures as of Q2 2022. Inteliquent, MessageMedia, Pathwire,
Wavy and MessengerPeople consolidated less than 12 months.



Addressable market
estimated to USD 60 hillion

Global trends fuelling growth

* Digitalization
« Customer experience as competitive edge
* Increased usage of cloud services

« New communications channels



We have been on a journey to expand our
addressable market

from

* SMB = Small and Medium Sized businesses



A global leader In cloud communications

Major Vendors in CPaa$

Rising gross profit and broadened product mix
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:/Inc?rgea'lr"l:g:igr gillion 13% SMB
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Large Provider: Email
$100 Million to $1 illion 3 933 32%

Voice

2183

m Messaging incl.
Applications

8x8 IntelePeer Upstart:

NetEase Yunxin Syniverse Less Than $100 Million
Microsoft* Telnyx

Plivo Zenvia

Developer Model : Co-creation Model

2020 2021 2022 Q2
Source . Gartner (November 2021) p rﬂfﬂ rma

* Gartner estimate based on launch in April 2021

Gross profit in SEKm.
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Thank you!
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