


SEK 5.0bn
revenue in the 

past 12 months

Consumer penetration

SEK 18bn
Market Cap

722
people

33 countries with 

local presence

40 billion
engagements per year

Publicly listed on

NASDAQ
in Stockholm

SEK 574m
Adj. EBITDA in the 

past 12 months

Customer engagement through mobile technology

Growing, global, multi-billion 
USD market

Scalable cloud communications 
platform for messaging, voice and video

Serving 8 of the 10 largest 
U.S. tech companies

100%

>600% gross profit growth 
since IPO in 2015

Profitable since our 
foundation in 2008$





Add revenues

Reduce churn

Revenue 

generation

Service 

enablement

Customer 

care

Use CPaaS functionality in 

own apps and products

Improve efficiency

Reduce cost

Handle customer support

Improve customer 

experience

Reduce contact center cost
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S Rich SMS with dynamic 

mobile landing page

Personalized video to 

prevent bill shock

One Time Passwords (OTP)

Verification

Number masking

Mobile boarding pass

WhatsApp instead of phone

Bots and AI to automate 

conversations
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Web PhoneWhatsApp
Amazon 

AlexaTwitter
Google 

Assistant

Livechat integrations

Facebook 

Messenger

Select customers

Text and voice channels

100+ languages Text- and voicebots No-code configuration Analytics & TrainingOwn AI ||||

Integration partners

CRM integrations



Welcome to KD Insurance.

Select your option:

Reply       for Home insurance

Reply       for Auto insurance

Reply       for Life insurance

Reply       for Main menu
13:35

13:37

You have typed an incorrect 

response- Please try again.
13:38

13:39

This is the Main menu. 

Please select your option:

Reply       for Product info

Reply       for Current offers

Reply       for Insurance claims

Reply       for Main menu
13:40

13:41

Hi! I’m KDbot at KD Insurance! 
13:35

13:37

Which city are you in?
13:38

We have two offices in 

Liverpool. One is on 31 Victoria 

Street and the other is on 74 

Beresford Road.
13:40

13:39

13:41

Scripted dialogue Conversational AI

First-generation 

chatbots use simple 

scripts and keyword 

processing

Radical improvement in 

end-user experience

KD

Adding intelligence 

to messaging Conversational AI uses 

NLU to interpret 

user input and provide 

a relevant answer 

I can help you with all your 

insurance questions! 13:35

If you have any other insurance 

questions, you know where to 

find me      ! 13:42

You’re welcome!
13:42
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